
2
Sele News


[image: image1]Sele News
Drs Gold, Walker & Frankel 
Sele Medical Practice, Hexham Primary Care Centre,

Corbridge Road, Hexham, Northumberland, NE46 1QJ
Telephone (01434) 602237 Fax (01434) 613063

www.selemedicalpractice.co.uk
February 2018
Please take one

Staff Changes
We welcome Charlotte Soulsby our new practice nurse who joins us having previously worked in County Durham.
Not sure if it’s an emergency? Call 111

You should call 111 if:

· you need help but it’s not a 999 emergency

· you don’t know who to call

· you think you might need to go to A&E or need another NHS urgent care service

· you need health information or reassurance about what to do next

Do you know how much your treatment costs?

Every orthopaedic referral appointment costs £151.

A knee replacement costs around £8,000 plus just under £600 for post operative rehabilitation.  Each follow up visit to outpatients also triggers a charge of approximately £70.
Every intervention in secondary care (hosptial) attracts a charge whereas GPs are funded, in the main, through their registered patient list size.

Did Not Attends

There were 70 appointments wasted in December as a result of patients failing to turn up.  Please let us know if you can’t attend as we can usually offer the appointment to someone else, even at short notice.  Our text reminder service gives you the facility to cancel. 
HPCA Extended Hour GP Hub

We now offer an extended hour service covering practices around Northumberland to provide GP and Health Care Assistant appointments to patients.

This service is offered at Corbridge Health Centre on a week night between 6pm -8pm and Saturday 9am -5pm.

This is not a walk in service and all appointments must be pre-booked through the practice.

If you wish to receive more information or book an appointment, please ask a member of reception staff.

Care Navigation

There may be occasions on which you approach the practice for help but the most appropriate help may be provided elsewhere.  Our receptionists are care navigators and will suggest alternative organisations or individuals if they feel it appropriate.  Our GPs or nurses may also direct you to our care navigators for advice.
Yellow Fever
With effect from 1 February, the practice has ceased its registration as a Yellow Fever Centre.

The nearest centres are now Haltwhistle Medical Group and Branch End surgery, Stocksfield.  Some pharmacies may also be able to offer yellow fever vaccinations.
Resolutions

Your New Year’s resolutions may well have lapsed by now.  How about considering trying to break them down into achievable chunks?  

Instead of saying you want to lose weight, why not say you want to lose 2 pounds in the next month? Remember that to maintain your current weight you need 2500 calories if you are a man and 2000 daily calories if you are a woman.  Anything less than this should contribute to weight loss.

Instead of saying you want to get fit, why not try sharing your goal with a friend and try to achieve it together?  How about aiming for a 5 kilometre park run or swimming a mile by September?

If you are trying to give up alcohol or smoking, let your friends and colleagues know so that they can support you.
Repeat Prescriptions

Please consider signing up for our online services if you are on repeat medication and find it difficult to get through on the ‘phone.  We still require 48 hours’ notice but you can place the order outside of the hours that the prescription line is available.

Text Reminders and messages

We have a new text reminder service which gives us the facility to send other messages too so instead of sending a letter we may alert you  by text to the need to make an appointment.
Antibiotic prescribing
Taking antibiotics when you don’t need them can put you and your family at risk of developing infections which might not be treatable with antibiotics in the future.  

Antibiotic resistance is a real and very current concern so please don’t necessarily expect your GP to prescribe antibiotics if he or she doesn’t think you need them.

Running Late

There are occasions where GPs run late in their surgeries.  We appreciate that this can be annoying and we do always try to run to time.  However, a GP can be called out of a consultation to help a colleague in an emergency, take a call from a consultant about another patient or a patient may attend with a problem which takes more time to explore and resolve than the 10 minute slot allocation allows.   Please try to help us by attending in good time for your appointment and by booking a longer appointment if you think you are going to need extra time.

Travel consultations

Please be aware that in order to meet professional standards, our nurses require full details of patients’ travel vaccination history ( which may be from a travel clinic) as well as details of where patients are travelling to.  

In consulting the practice for travel advice and/or medication and vaccination, the practice is taking on the risk.

Last word

If I had my way I'd make health catching instead of disease. ~Robert Ingersoll
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